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24/7 Assistance

AI/Chatbots
One-On-One

Gartner
Technology

Research
predicted that

by 2018

30%

our conversations
will be assisted by

machines

Messenger Apps> Email 





3.2 billion photos
being shared every day

Snapchat Facebook

Instagram



Einstein Vision for Social Studio by Salesforce 



IKEA

AR/VR

Snapchat 3D

Giraffe 360°

Giraffe 360°







384

Did you
know?

Acoording to one study, the time
spend on both social and
messaging apps grew 394% in 2016. 

2.5 Billion
people are

using
messaging

apps in their
daily lives.



Messaging Apps
WhatsApp

Facebook
Messenger

WeChat

Line

Slack



Line

of Messaging App users in Japan

Slack

94% 77%

of Fortune 100 Companies



WhatsApp

How is it
being used?

WhatsCook- Hellman's
Mayonnaise



Ask Purina

Alexa Skills

Tide - Stain Remover

Zyrtec — Your Daily AllergyCast





User Star
Ratings for
Alexa Skills

Ask Purina

Tide - Stain Remover

Zyrtec

0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0
Stars

From 9 users

From 25 users

From 11 users



84%

Lack of Trust with Traditional

Advertising 

  84 percent of millennials do

not trust advertising, so it does

not make any sense to create

content that is written from a

selling point of view. 

20% of all connected adults online keep

their add blocker on when surf ing the

internet. 



Consumer Behavior

TRUST

People are ignoring traditional advertisements. 

KNOW LIKE
Lifetime
Value
(LTV)



S.O.S.

Video Micro-Influencers Authentic Storytelling "Vearch"



“I see video as a megatrend,”
Facebook CEO Mark Zuckerberg,

February 2017



EPHERMAL STORIES
F.O.M.O

Ephermal content is short-lived

Best engagement rate

Allows you to be more authentic
than sponsored or spammy



LIVE



LIVE



LIVE



TV - Facebook Watch



Facebook Watch - Tom



Facebook Watch - Local Buzz



Micro-Influencers

8%

Instagram accounts
with <1,000 followers:

likes rate

4% 1.7%2.4%

Users with 1,000-
10,000 followers

Users with 10,000-
100,000 followers

Users with 1-10
million followers

likes ratelikes rate likes rate



Snapchat Stock Loses
1.3 Billion After Kylie

Jenner Tweet 



60%

Why do Micro-
Influencers Matter?

60% Higher
Engagement 

"The Game isnt
just

about getting
eyeballs; but

getting eyeballs
that care!"



( Searching via Voice)

End of typing- speaking to the phone
instead of typing

Vearch
20%

  Google says that

of its moblie querys or
searchs are voice

searches  

Creating your website in such a
way that it is optimized for audio 

Audio podcasting 

72%

of voice-activated
speaker owners

already say that these
devices have become

part of their daily
routines

comScore estimates

30%

of searches will be
done without a screen

by 2020









Why does this mean for you?



Ex. Plumbing Company 

Google Search- by customer reveiws 

"Hey Alexa, find a plumber near me who fixes burst

pipes" 

If your website has lots of relevant, optimized

content and authoritative web pages, such as an

emergency pipe repair service page and a variety of

extensive blog posts on pipe maintenance- you will be

the first company that comes up in a vearch 

Curate content=optimized search responses 



Typing vs. Talking



Authentic Storytelling



Authentic Storytelling
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