





Al/Chatbots

One-On-One

24/7 Assistance

Messenger Apps
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3.2 billion photos
being shared every day

Facebook

Instagram



Einstein Vision for Social Studio by Salesforce




IKEA

Snapchat 3D

Giraffe 360°

Giraffe 360°
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Messaging Apps

& NS
; S

WhatsApp

Facebook
Messenger

WeChat

Line

Slack






WhatsApp

How is it __
being used? -

WhatsCook- Hellman's
Mayonnaise



_ Alexa Skills
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Tide - Stain Remover
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User Star
Ratings for

Alexa Skills

Ask Purina
From 9 users

Tide - Stain Remover
From 25 users

Zyrtec

From 11 users
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Lack of Trust with Traditional
Advertising

84 percent of millennials do

8 4 O/ not trust advertising, so it does
O not make any sense to create

content that is written from a

selling point of view.

20% of all connected adults online keep
their add blocker on when surfing the
internet.



Consumer Behavior
Lifetime
TRUST KNOW LIKE Value

(LTV)
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“| see video as a megatrend,”
Facebook CEO Mark Zuckerberg,
February 2017



EPHERMAL STORIES
FO.M.O

o Ephermal contentis short-lived

o Bestengagement rate

e Allows you to be more authentic
than sponsored or spammy




LIVE

Who's Watching & Creating Live Streaming Video in the U.S.

Internet users who watched or created live streaming video on social media

B watched | Created

¥

63%
53%
42% - =
32% 32%
22%
3%
—

13-17 18-34 35-54 25+ Total

@ @ @. As of |January 2017 statista E

@statistaCharts Sources: eMarketer, UBS



LIVE

Tech 8l Chart of the Day
The State of Live Video Streaming

% of respondents who streamed live video on the following platforms

[ ] Live Youl[TD) Live Stories - twitter? Tl Others

BUSINESS INSIDER s LES Evi T T statista ¥a




LIVE

LIVE ONLINE PROVIDES VIEWING OPPORTUNITIES
THAT TV CANNOT OFFER

Why Live Online is preferred to TV:

Live Online vs. Live TV

O WO

mi

am

Mobility Excitement Multi-tasking Ability

519 59, 48,



TV - Facebook Watch
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Facebook Watch - Tom




Facebook Watch - Local Buzz

IFEHHI u MI]{E EDWE S I"-.IEW SHGW ON FACEBOOK | &a 2

"RETURRKNING THE FAVOR™ TO DEBUT LATER THIS YEAR
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Micro-Influencers

Instagram accounts Users with 1,000- Users with 10,000- Users with 1-10
with <1,000 followers: 10,000 followers 100,000 followers million followers

likes rate likes rate likes rate likes rate



Snapchat Stock Loses
1.3 Billion After Kylie

Jenner Tweet

Kylie Jenner @ @KylieJenner - Feb 21 v

6 s000 does anyone else not open Snapchat anymore? Or is it just me... ugh this
IS SO sad.

Q) 89K 1) 57K ) 304K [

Show this thread



Why do Micro-
Influencers Matter?
"The Game isnt
just
60% Higher about getting
=ngagement eyeballs; but

getting eyeballs
that care!




comScore estimates Google says that

Vearch

( Searching via Voice)

End of typing- speaking to the phone of searches will be . .
: : done without a screen Rl MO0 IE e i
Instead of typing by 2020 searchs are voice

searches

Creating your website in such a
way that it is optimized for audio

of voice-activated

speaker owners
) ) already say that these
Audio podcasting devices have become
part of their daily
routines






Google Voice Search Queries =

Up >35x Since 2008 & >7x Since 2010, per Google Trends

Google Trends imply queries associated with voice-related commands have
risen >35x since 2008 after launch of iPhone & Google Voice Search

Google Trends, Worldwide, 2008 - 2016

- Navigate Home
—Call Mom

Call Dad

NN
Lp s w....,,.ﬂ-/‘““"‘”‘ : ,

2008 2009 2011 2012 2013 2014 2015 2016




Hound Voice Search & Assistant App =

6-8 Queries Across 4 Categories per User per Day

Seeing 6-8 queries per active user per day among 100+ domains across 4 categories...
Users most care about speed / accuracy / ability to follow up / ability to understand complex
gueries...

Voice Query Breakdown -
Observed Data on Hound App, USA, 2016

Fun &
Entertainment
21%

General

Information
30%




Why does this mean for you?



EX. PLUMBING COMPANY =

oo I {;ﬁ I{_{;JI - T@I - e )

GOOGLE SEARCH- BY CUSTOMER REVEIWS Rl e —y . “
@ Y @ O T

"HEY ALEXA, FIND A PLUMBER NEAR ME WHO FIXES BURST F, B e = e
PIPES” -
IF YOUR WEBSITE HAS LOTS OF RELEVANT, OPTIMIZED s ‘
CONTENT AND AUTHORITATIVE WEB PAGES, SUCH AS AN o smm—— ®
EMERGENCY PIPE REPAIR SERVICE PAGE AND A VARIETY OF 0650 Main Sireet - (703) 5971284

EXTENSIVE BLOG POSTS ON PIPE MAINTENANCE- YOU WILL BE
THE FIRST COMPANY THAT COMES UP IN A VEARCH 50K A ARk (&) Pl

—
—
CURATE CONTENT=OPTIMIZED SEARCH RESPONSES .



TYPING VS. TALKING



Authentic Storytelling




Authentic Storytelling

@66 89%

WEE S5ITE SCCIAL MEDIA

O @

CON V E RT CTA= LANDING PAGES

ATTRACT

CLOSE

000

HS CONMECT SMART TRAMNSACTIONAL REPCHTS

D E LIG HT INTEGRATION CONTENT EMAIL AMALYSIS

8%9% of online
usuers use search
engines when

ADVERTISING they shop online.

Publishing content
generates 300% meore
sales leads than
traditional marketing
and costs 62% less.

Companies using Lead
Murturing generate 5004
more sales at a 33%
less cost.

88% of consumers have read
reviews ohling to detect the
quality of your business.



Thank You

Presented By:

McGraw Creative

Olivet Business

@olivetbusiness



